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Lesson 1 - Physical Barriers
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Physical barriers: an access audit

In groups, carry out an access audit of your school for an individual who uses a wheelchair or mobility scooter. 
	Area
	What difficulties might be encountered?
	How could access difficulties be improved?

	Approach to the school entrance.
	There may be steps to the main doors
	A portable ramp could be used

	
	

	

	
	

	

	
	

	

	
	

	

	

	
	

	

	
	



Lesson 2 - Sensory Barriers
*Some tasks on lesson 1 worksheet
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]



Lesson 2 - Worksheets
Sensory barriers
Many people have sensory difficulties, such as a sight or hearing impairment. These difficulties may prevent them from communicating easily.

(a) If you were a sight-impaired person, what helpful ways could people communicate with you? List three different methods.

Method 1: ___________________________________________________________________________

Method 2: 
___________________________________________________________________________

Method 3: 
___________________________________________________________________________

(b) Now imagine you are a hearing-impaired person. List three methods people could use to communicate with you.

Method 1: ___________________________________________________________________________

Method 2: ___________________________________________________________________________

Method 3: ___________________________________________________________________________

Fingerspelling is a simple way to communicate with individuals who have hearing impairments.
Look up the following documents online, or even print them out. They will show you how to fingerspell using your right hand or your left hand.

www.british-sign.co.uk/wp-content/uploads/2013/05/BSL-Fingerspelling-Right-Handed.pdf

www.british-sign.co.uk/wp-content/uploads/2013/05/BSL-Fingerspelling-Left-Handed.pdf

Working with a partner, use the fingerspelling charts to communicate:
· your favourite food
· your favourite place
· a book with a one-word title
· your favourite sport/activity.





Lesson 3 - Sensory Barriers
*Some tasks on lesson 1worksheet
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Lesson 3 - Worksheets
Social, cultural and psychological barriers
Read the scenario below. Then think about the questions that follow.
Hint
These questions all relate to cultural barriers. You could do some research to help you with your answers.
Parmita, 39, has been having some mobility problems. She has to spend two days in hospital for a series of examinations. She is a Hindu and is married. She is very particular about her personal hygiene. She and her husband do not eat meat or fish. She is concerned about the doctors and consultants who will be examining her. Parmita finds it hard to talk openly about some of these things.

Why might Parmita be concerned about who will be examining her?
____________________________________________________________________
____________________________________________________________________

How could these barriers be overcome?
____________________________________________________________________
____________________________________________________________________
Why might Parmita be concerned about her personal hygiene during her hospital stay?
____________________________________________________________________
____________________________________________________________________

How can this barrier be overcome?
____________________________________________________________________
____________________________________________________________________

Find one other barrier that Parmita may face in hospital and outline how it could be overcome.
____________________________________________________________________
____________________________________________________________________

Extension
Research local providers of services in your area. Find out how they help to overcome one of the barriers you have identified above. 


Lesson 4 - Language Barriers
*Some tasks on lesson 1 worksheet
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Lesson 4 - Worksheets
Language can be a real barrier to accessing services, especially for people who do not speak English as their first language. Imagine they have a hospital appointment – they may feel very anxious about understanding information they have been given, such as where to go, who to ask for, what will happen and how long it will take.

Read this scenario, then answer the questions that follow.

Angelika is 29 years old. She has lived in England for just over a year. She has a 6-year-old son, Cezar, who attends primary school. Angelika speaks very little English. She has found out she is pregnant and is under the care of the midwifery services. She has received a letter to attend hospital for a scan. 

In addition to the letter, what could the hospital send to Angelika that would be really useful and helpful?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

What additional service/help would be useful for Angelika when she arrives at the hospital? Why?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

You are the receptionist at the hospital. You have to pass on important information to Angelika. What could you do to help her? List three things.

I could: ______________________________________________________________________________________________________________________________________________________________________

I could: ______________________________________________________________________________________________________________________________________________________________________

I could: ______________________________________________________________________________________________________________________________________________________________________



Lesson 5 - Geographical Barriers
*Some tasks on lesson 1 worksheet
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Lesson 5 - Worksheets
Some people find it difficult to travel. This can create a barrier to accessing health and social care services.

Read the scenario below, then answer the questions.

You have a dental appointment. You work six days a week in a small village; you also live in the village. Your nearest dentist is in a town 14 miles away; it is open Monday to Friday. There are two buses into town in the morning and one back at 5 pm. There is a regular train that goes into town, but the station is 6 miles away and there is no bus to the station. You can drive, but you do not have your own transport.

Give three geographical barriers to visiting your dentist. 

Barrier 1: 
__________________________________________________________________________
__________________________________________________________________________

Barrier 2: __________________________________________________________________________
__________________________________________________________________________
Barrier 3: __________________________________________________________________________
__________________________________________________________________________
 
Suggest how you could overcome these barriers. 

Overcoming barrier 1: 
__________________________________________________________________________
__________________________________________________________________________

Overcoming barrier 2: __________________________________________________________________________
__________________________________________________________________________

Overcoming barrier 3: __________________________________________________________________________
__________________________________________________________________________

CHALLENGE - Some voluntary services provide direct transport to and from hospitals and GP appointments for a reasonable cost. Research services like this in the county you live in. Then draft a leaflet advising others what’s available. Remember to make your information clear and easy to understand. (You can use the space below and a notebook to answer.)



Lesson 6 - Intellectual Barriers
*Some tasks on lesson 1 worksheet
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Lesson 6 - Worksheet
Learning aim A: Understand the different types of health and social care services and barriers to accessing them
Learning aim A2: Barriers to accessing services
Some people can have intellectual difficulties that make accessing services difficult. 
Give two reasons why a person might have an intellectual disability.

Reason 1: ____________________________________________________________

Reason 2: ____________________________________________________________

Read the scenario below. Then add simple instructions to the table that Jay can understand.

Jay has a learning disability. He finds it difficult to read and understand complicated text. Jay has just moved into supported living accommodation. Kelly, his key worker, wants to make sure he remembers important information. 

Hint
Sometimes it is easier to use an image or a diagram than to write out a long explanation.

	Safely making a hot drink using the kettle
	Remembering to take medication twice a day – morning and night

	




	

	Not answering the door unless the person is known to Jay
	Contacting key worker, Kerry

	




	






Lesson 7 - Resource Barriers
*Some tasks on lesson 1 worksheet
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Lesson 8 - Financial Barriers
*Some tasks on lesson 1 worksheet
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Lesson 8 - Worksheets
1. Treatments for some people are free on the NHS but others must pay a contribution. Look at the table below, which shows who pays and who does not. List two people you know who, according to this table, can get free care.

	Free prescriptions
	Free dental care
	Free eye care

	People over 60
	People under 18
	People over 60

	People under 16
	People under 19 in full-time education
	People under 16

	People under 19 in full-time education
	Pregnant women
	People aged 16, 17 and 18 in full-time education

	Pregnant women
	Women who have had a baby in the last 12 months
	People registered as partially sighted or blind

	Women who have had a baby in the last 12 months
	Some people on low income and benefits
	People diagnosed with glaucoma or diabetes and/or who are over 40 with a family history of glaucoma

	Some people on low income and benefits
	Patients in an NHS hospital when needing treatment
	Some people on low income and benefits

	People with cancer
	
	A prisoner on leave



Person 1 (____________________) can get free __________________________________________
because __________________________________________________________________________

Person 2 (____________________) can get free __________________________________________
because __________________________________________________________________________

1. Read the scenario below. Can Josephine claim back any travel costs?
Josephine, 30, needs to pay for NHS dental and sight tests. She has made an appointment for both. She needs one filling at the dentist, and she needs new glasses at the opticians. Her journey to the dentist and optician means she needs to take a bus, a train and a taxi. Josephine is hearing impaired and walks with an aid due to a back injury. She needs someone to help her when she travels.

Hint
The NHS website gives lots of information about making claims for travel and other costs. You could start your research here.





[bookmark: _GoBack]Lesson 9 - Case Studies
[image: ]
[image: ]


[image: ]

BTEC Tech Award Health and Social Care - Assignment Guide
Unit 2 – Health and Social Care Services and Values
Assignment 2A

Providing good health and social care services is very important and a set of ‘care values’ exists to ensure this happens. Care values are important because they enable people who use health and social care services to get the care they need and to be protected from different sorts of harm.


Title:  Understand the different types of health and social care services and barriers to accessing them.


PASS 1
Choose ONE case study from below which you will refer to throughout the review:
·  Verna and Sam Williams
·  Myra and Elizabeth McDermott
·  Amiya and Rajiv Dutta

Carry out research to find local services that will meet your individuals’ needs. You must cover any of the following that applies to your case study:
· Different health care services:
· Primary care – GPs, dental care, optometry, community health care.
· Secondary and tertiary care – specialist medical centres.
· Allied health professionals – physiotherapy, occupational therapy, speech and language therapy, dieticians.
· Different social care services:
· Services for children and young people – foster care, residential care, youth work.
· Services for adults or children with specific needs (learning disabilities, sensory impairments, long-term health issues) – residential care, respite care, domiciliary care.
· Services for older adults - residential care, respite care, domiciliary care.
· The role of informal social care provided by relatives, friends and neighbours. 

PASS 1
Research, present and explain ways in which suitable health and social care services meet the needs of the individuals in your chosen case study. 

THEN

From your case study and explain how barriers could affect their use of one health or social care service. 

You should cover any of the following that apply to your individual:
· Physical barriers (mobility/ access difficulties)
· Sensory barriers (hearing/ sight)
· Social, cultural and psychological barriers (anxiety/ cultural backgrounds)
· Language barriers (English is not first language/ speech difficulties)
· Geographical barriers (Public transport/ travelling costs)
· Intellectual barriers (Intellectual disabilities/ difficulty reading and writing)
· Resource barriers (Staffing/ medical equipment)
· Financial barriers (Paying for dental care, optical care etc./ loss of income)

You will explain barriers to one service in greater detail than the rest this will be key to your ability to more onto a merit. 



MERIT 1
Suggest how the barriers discussed in PASS 1 can be overcome for your chosen individual. 
THEN
Analyse the extent to which health and social care services meet the needs of your chosen individuals (both individuals should be discussed).




DISTINCTION 1
Assess the suitability of the health and social care services for meeting the needs of your chosen individuals (both individuals should be discussed). Provide an overall judgement, which could result in rankings or scores, together with clear information about how you have reached this judgement. 
THEN
Provide realistic suggestions for how the barriers discussed in MERIT 1 for your chosen individual can be overcome, justify your answers. Explain why these suggestions are realistic and highlight why other possibilities might not work.



Pearson BTEC Level 1/Level 2 Tech Award in Health and Social Care

Component 2 Health and Social Care Services and Values
Learning aim A: Understand the different types of health and social care services and barriers to accessing them



Case study 1: Verna and Sam Williams
Verna Williams is forty-eight years old and lives with her husband Sam, and their two cats.  They live on the second floor of a block of flats.  The lift is often broken.  This means that access to the street is down two flights of stairs. The block of flats is on a new estate half a mile from the nearest bus stop.
Verna has a medical condition which affects her mobility.  Verna uses a walking stick to get around most of the time, but some days she needs to use a wheelchair. 
Verna also has asthma which has recently got much worse. She has type two diabetes. She takes medication and has a diet plan to cope with the diabetes.
Sam Williams is fifty-two years old He has recently left his job at a local supermarket because he had an argument with the manager. Sam and Verna are now living on a reduced income.  
Sam has a hearing impairment for which he uses a hearing aid. Sam also has a learning disability and a speech impairment.  This means that he has difficulty communicating with people and he becomes frustrated when asked to repeat what he has said.











Case study 2: Myra McDermott and Elizabeth McDermott
Myra McDermott is forty-two years old and lives with her daughter Elizabeth in a rural village. The village has very few services.  People have to travel into the nearest town for healthcare and shopping.
Myra has a skin condition which means that her skin is itchy and flakes regularly. She needs to use creams provided by the G.P, and cannot sleep when her skin becomes really uncomfortable. 
Myra also has gum disease and is now experiencing bleeding when she brushes her teeth. Myra is afraid that she will need to have all of her teeth removed if she goes to the dentist and so has not made an appointment.
Elizabeth McDermott is twelve years old and attends the academy which is within walking distance from home. 
Elizabeth is autistic and has behavioural difficulties.  The head teacher at the academy has told Myra that Elizabeth is becoming too difficult for the staff to manage.   She has said that the school will be discussing what to do with the Local Authority. This could mean that Elizabeth is transferred to a school for children with additional needs.
This means that Elizabeth would need to travel by school bus to her new school.  She will have to leave her friends and travel, with other children she doesn’t know, to the new school which is five miles away. Elizabeth’s family needs advice.


Case study 3: Amiya and Rajiv Dutta
Amiya Dutta is eighty-four years old and lives, with her husband Rajiv, in the centre of a large city.
Amiya has dementia and needs ‘round the clock care’ as she is vulnerable. Amiya likes to go shopping but tends to wander away from her husband and become lost.  She has twice been brought home by the local police, very upset and confused.
Amiya has now become incontinent which means that she has no control over her bladder and needs to have her clothes changed several times a day. Amiya also wakes up in the night and wanders around the house.
Rajiv Dutta is eighty two years old and has severe headaches, which mean that he sometimes cannot keep to his daily routine because of the pain. Rajiv also has high blood pressure and needs medication. Because Rajiv has to provide personal care for Amiya, he finds it difficult to visit the G.P. for a prescription. He does not always take his medication regularly.

Mr Broderick’s ideas

Amiya 
· 84yrs old – what are the possible age problems (ONLINE would be problem, mobility issues, transport barriers)
· In town centre – busy but near care, very busy could be dangerous if she wonders 
· Dementia – what is dementia? What support is out there? GP? Neurology? 
· ‘round the clock care’ – how can this be achieved? Domiciliary care ?
· Police have returned her home – this is primary care service but not appropriate could they support or sign post to correct care? Does she need residential care?
· Incontinent - Wets herself – who could help? Occupational therapist (allied) ? 
· Wakes in night and wonders around hospice or home tertiary care?
Rajiv 
· 82yrs – problem come with that age must be impossible to care for Amiya (respite care?) page 76 shows other problems with ageing. Physiotherapy?
· Serve headache – GP? Neurology?  How can he pick up prescription? 
· Doesn’t always take medication (Domiciliary care?, charity like ‘help the aged’)

Lots of health care service can assist Amiya and Rajiv 
· Describe what health care services can help and explain how 
· What are the potential barriers to them being accessed?
· Say how barriers can be overcome and justify why you have recommended these solution 
· Go into detail about one particular service to really secure the distinction 
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Learning Objective:

at physical barriers can prevent individuals from accessil
health and social care?

What physical barriers can prevent individuals from
accessing health and social care?

Success Criteria:

Describe how physical barrers can prevent people from
accessing services.

Explain how to overcome these barriers.

Justify your explanations by providing practical examples

Key words:
Mobility
+ Independence
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Do Now
Imagine you need to use a wheelchair to get about.
What difficulties do you think you would face?

Think about getting to and from school and going out to the
shops or to the cinema.

Key words:
- Mobility
- Independence
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Why people struggle with access

Blanche needs a little assistance
with walking. She uses a rollator
both indoors and out. A rollator is
like a walking frame with wheels.

The people below are
all independent but

Cynthia can walk but not for long distances.
She has limited use of her hands and has
an electric wheelchair to help her to get
around outdoors.

struggle to access
places, identify the
barriers that they face
when accessing
services.

CHALLENGE - how

%

could these barriers
affect the individual?

Patrick has limited use of his mgs
but has good upper body s\reng\h
He uses a mobility scooter.

u.m has an arthritic hip. He can walk
mdependen\ly with no aid but needs to take
his time and be careful not to trip o fall,
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LO - What physical barriers can prevent individuals from accessing
health and soclal care?

Access difficulties

What difficulties could individuals, who have mobility problems,
come across in their day to day lives? (Think about your day to
day life, how would it become more difficult if you were
wheelchair bound).

Example
« Uneven pavements and surfaces
« Narrow doors and corridors

Key words:
Can you think of any more? - vMobiIity

- Independence
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LO - What physical barriers can prevent individuals from accessing
health and social care?

Improving Accessibility
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roblems to council
plan routes carefully to L o 4 provide ground floor and
avoid too many obstacles easy access.
L fe iete
supply cushion and L | B cees orauieter
support aids. v:
o Things that can encourage people to
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problems - Independence
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ical barriers can prevent individuals from accessing
health and soclal care?

Task

Carry out an access audit of your school for an individual who
uses a wheelchair or mobility scooter.

You have to identify what physical barriers they may face when
moving around the school. Explain how these barriers could
impact the individual.

CHALLENGE - Discuss what measures you can put in place to
help them move around the school.

Key words:
- Mobility
- Independence
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e, Achieve, Succeed What sensory barriers can prevent individuals from accessing health

and social care?

Learning Objective:

What sensory barriers can prevent individuals from
accessing health and social care?

Success Criteria:

Describe how sensory barriers can prevent people from
accessing services.

Explain how to overcome these barriers.

Justify your explanations by providing practical examples

Key words:
- Visual
« Auditory
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Succeed  LO - What sensory barriers can prevent individuals from accessing health

and social care'

Do Now

Draw a copy of the picture below:

Comment on how
losi ight
osing your sig ' ‘ You have 2 minutes

made the task more
difficult and how it
made you feel. \/

per drawing!!

Now draw the picture again but with your eyes closed!  keywords:
* Visual
« Auditory
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Succeed  LO - What sensory barriers can prevent individuals from accessing health

and social care'

The importance of the senses

Sensory impairments (difficulties with out senses) can often be a
barrier to accessing services. When we access health and social
care services it is usually because we have a health need or
problem. We often need to give and receive complex information
clearly and accurately. Having a sensory impairment can make
this process more difficult and frightening.

Key words:
- Visual
« Auditory
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Believe, Achieve, Succeed |0 - What sensory barriers can prevent individuals from accessing health

and social care?

Types of sensory impairment

In pairs, discuss how the sensory impairments below could affect
how people access different health and social care services.

On your worksheets identify problems that these individuals may
come across.

CHALLENGE - Explain how this could make them feel.

Key words:
- Visual
« Auditory
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Believe, Achieve, Succeed  LO - What sensory barriers can prevent individuals from accessing health
and soclal care?

Helping people who have sensory
difficulties

Health and social care providers should make their service
accessible to those who have sensory difficulties. For example:

« providing information in larger prints
« using good communication skills
« trying to learn some sign language

Key words:
- Visual
« Auditory
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Succeed  LO - What sensory barriers can prevent individuals from accessing health

and social care'

Task

Complete the worksheet on sensory barriers.
Explain how to overcome different sensory barriers.

CHALLENGE - Justify your explanations by providing practical
examples.

Key words:
- Visual
« Auditory
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hat social, cultural and psychological barriers can prevent
individuals from accessing health social care?

Learning Objective:

What social, cultural and psychological barriers can prevent
individuals from accessing health and social care?

Success Criteria:

Describe how these barriers can prevent people from accessing
services.

Explain how to overcome these barriers.

Justify your explanations by providing practical examples

Key words:
- Social
- Cultural
- Psychological
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What social, cultural and psychological barriers can pr
individuals from ssing health and social

Key Words

Social - relating to society or communities.

Cultural - relating to the ideas, customs, and social behaviour of
a society.

Psychological - relating to the mental and emotional state of a
person.

Key words:
- Social
- Cultural
- Psychological
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Believe, Achieve, Succeed LO - What social, cultural and psychological barriers can prevent

individuals from accessing health and social care?

Anxiety about accessing services

Having a phobia about accessing a service can create a great
deal of anxiety. It could lead to panic attacks or avoiding the
service altogether. There can be many reasons why people find
accessing health and social care services challenging.

Discuss with your partner and complete the table on your A3
worksheets. Identify as many reasons as you can why
people find it difficult to access health and social care
services. Key words:

+ Social
* Cultural

- Psychological





image18.png
Believe, Achieve, Succeed

Model Answer

LO - What social, cultural and psychological barriers can prevent
individuals from accessing health and social care?

Self-diagnosis

Stigma

Drug/ alcohol problems

Fear of giving into illness

Opening hours
Cultural barriers
Negative experience

Mental health difficulties

People may avoid going to doctors because they fear the outcome.

This occurs especially with conditions relating to sexual health or fear of a physical
examination.

Fearing what the practitioner will think.

A person with memory problems fears the diagnosis of dementia.

Working during standard daytime opening hours of some services.

In some cultures women may wish to only see a female doctor/ pharmacist.

Is:

A person who had previous negative experiences of using a service.

A person may feel embarrassed about using certain services for fear of being al

judged or labelled. slogical
T ]
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LO - What social, cultural and psychological barriers can prevent
individuals from accessing health and social care?

Cultural considerations

Look at the individuals below, how might their cultural requirements
cause difficulties when accessing health and social care services?

CHALLENGE - how could you overcome these barriers?

‘My name is Devinder. |
am a Sikh. | do not cut

my hair, so | like to use
conditioner to keep my
hair and beard smooth

and glossy. | wear my
turban at all times.

‘My name s Parmita. | am a Hindu. Please may | have
a female to help me with my hygiene. If my husband
were the patient, he would be very offended if a
female helped him. | am pleased there is a bidet
available because | like to use running water to
cleanse myself after using the toilet. While | am
having a period | am considered unpure. So | take a
ritual bath when the bleeding stops. This is a very
private matter and | prefer not to talk about it’
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Vhat social, cultural and psychological barriers can prevent
individuals from accessing heal nd social care?

Model answer

In purple pen, mark your answer and add in further detail
using the information below:

Parmita's religion requires her to be seen by a female practitioner
when she accesses health and social care services. She is also
very sensitive about her period as her religious views see's the
process as impure. This could become a barrier for her if she were
to have problems with her menstrual cycle or urinary problems or
if she was unable to see a female practitioner. To overcome this
Parmita should be given an opportunity to raise her concerns with
the service to ensure that her needs are met. The service should
also ensure that there are different gender practitioners and
facilities for worship available to show respect and understanding
towards her faith.

Key words:
- Social
- Cultural
- Psychological
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What social, cultural and psychological barriers can prevent
individuals from accessing health and social care?

Extension

Research local providers of services in your area. Find out how
they help to overcome one of the barriers you have identified for
Parmita.

Hint - research how local services meet the needs of
different religions and what religious facilities they have.

Key words:
- Social
- Cultural
- Psychological
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Learning Objective:

What language barriers could prevent individuals from
accessing health and social care?

Success Criteria:

Describe how these barriers can prevent people from accessing
services.

Explain how to overcome these barriers.

Justify your explanations by providing practical examples

Key words:

« language
« Translator
- Intepreting
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uld prevent individuals from accessing healtl
and social care?

Do Now

What do the words below mean?

Blithering
Mullock
Guttle

Key words:

« language
« Translator
- Intepreting
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What language barriers could prevent individuals from accessing health
and social care?

Answers

Blithering - Talking utterly and completely foolishly, OR
used to describe a foolish person.

Mullock - Rubbish, nonsense, or waste matter.
Guttle - To gobble greedily; to cram food into one’s gut.

Do you struggle to understand some terms older
people use? They might not understand some words

Key words:

you use also! Language changes over time and this - tengusge
can make communicating difficult. + Translator

* Intepreting
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What language barriers could prevent individuals from accessing health
and social care?

Languages

Several thousand languages are
spoken throughout the world.
Considering how people travel
around the world and some don't
live in their home countries, it is
not surprising that this can create
a potential barrier when

individuals need to access health
and social care services. CHALLENGE - How

Key words:

many of these words . Language
do you know? « Translator

* Intepreting
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and social care?

Task

Imagine... you are on holiday in  What difficulties could you
a foreign country and suddenly  face?
you fall unwell.

How would you feel in this
Look at the scenario above and  situation?
answer the questions.

How could the health car
professionals help you?  keywords:
+ Language
+ Translator
+ Intepreting




image27.png
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and social care?

Task

On your worksheets describe how individuals, professionals and
family members could help individuals with language barriers
access health and social care services.

Key words:

« language
« Translator
- Intepreting
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Model Answer

Individuals can be given fact sheets that have been translated
into their native language.

Professional translators and interpreters can be used to help
convey important information.

Family members can help to translate information. However it i
important to remember that family members are not Key words:
professionally trained. : Lansuage

« Translator

* Intepreting
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Task

What language barriers could prevent individuals from accessing health

Read the scenario then answer the
questions:

Angelika is 29 years old. She has lived

ngland for just over a year. She has
a 6-year-old son, Cezar,’'who attends
Frlmary school. Angellka speaks very
ittle English. She has found out she is
pregnant and is under the care of the
midwifery services. Angelika will need
to go to her hospital scan alone
because her partner is away. The
hospital is 25 miles away. She does not
drive and Angelika is worried.

and social care?

1. Why do you think
Angelika is worried
about attending the
appointment on her
own?

2. What difficulties do you

think she may face
getting to hospital?

3. How could the hospital
reception staff help
Angelika find the
midwifery department?

4. How could the person
carrying out the scan
help Angelika
understand what is

Key words:

« language
« Translator
- Intepreting
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elieve, Achieve, Succeed ge barriers could prevent individuals from accessing healt

and social care?
Self assessment

In purple pen mark your answers using the information below to help
¥o_u. At the end of the work provide oné thing you did well and two
hings that would make your answers better.

« Someone who talks a different language may not understand what
they ?re being told, where they need to go and be able to ask staff
questions.

« Individuals could be given information sheets in their own language
to help them with their care needs - what device could you use to
help create these sheets?

« Professional translators can be very useful to convey information.

. Famil¥ mempbers or children could help to interpret information but
the information could be translated incorrectly or sensitive Key words:
information could be shared unwillingly. - language

+ Translator
+ Intepreting
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and social care?

Extension

Research how local health and social care services help to meet
the needs of individuals who have language barriers.

Hint - PALS department

Key words:

« language
« Translator
- Intepreting
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Learning Objective:

What geographical barriers could prevent individuals from
accessing health and social care?

Success Criteria:

Describe how these barriers can prevent people from accessing
services.

Explain how to overcome these barriers.

Justify your explanations by providing practical examples

Key words
« Transport
« Travelling
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Do Now
How did you get to school?
What time do you have to leave home?

What transport do you use and how long does it take?

Key words
« Transport
- Travelling
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elieve, Achieve, Succeed

Geographical barriers

People who need to access health and social care services
may have problems that stop them from travelling very far. In
fact, for some people, getting to a nearby service can be just
as difficult.

On your worksheets identify some geographical reasons
why people may struggle to access health and social care
services.

Key words
« Transport
« Travelling
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Model Answer

If you are missing
any please add
them onto your
sheets in purple
pen.

What geographical barriers could prevent individuals from
accessing health and social care?

Public transport may
not run very often and
may not coincide with
appointment times.

Public transport can be
very expensive.

Direct transport links
may not be available.

Fuel costs and car
parking are expensive.

Specialist services
such as radiotherapy

and chemotherapy may
be some distance away.

o

The car park might be
some distance from the
facility, which could

be a problem for those
with mobility problems.

Travelling to an
appointment two or
three times a week
can be exhausting,
especially for someone
who is unwell.

For those who walk,
the route may be tricky,
feel unsafe or just be
exhausting.





image36.png
Believe, Achieve, Succeed

Task

Read the case study and
answer the questions.

Mr. Patel has an appointment

at the dermatology clinic at

Grimsby hospital. He needs to

be there for 10am. His

appointment will last for two

hours. Mr Patel lives on
Weelsby Avenue.

What geographical barriers could prevent individuals from

accessing health and social care?

. Find public transport

information about his
ourney from his house to
he hospital. Could he
take a bus?

. Consider his appointment

time. What time does he
need to leave to get to his
appointment? Rémember
he may need to walk?

. Plan a route map for Mr

Patel in case he decides _
to drive (Google maps will
help you). Think about
how busy the roads will
be and where he can park.

Key words
« Transport
« Travelling
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Overcoming barriers

There are ways of overcoming geographical barriers for
individuals:

« Voluntary services to provide direct transport to and from
hospitals and GP appointments.

« Mobile health units to travel to local areas, for example breast
screening, blood donation, diabetes help and cancer screening

vans.

« Hospitals can refund parking charges for patients undergoin
specialist treatments such as cancer.

Key words
« Transport
- Travelling
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Task

Complete the task sheet on geographical barriers.

Merit/ distinction students - don't forget to attempt the
challenge task.

Key words
« Transport
- Travelling
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Learning Objective:

What intellectual barriers could prevent individuals from
accessing health and social care?

Success Criteria:

Describe how these barriers can prevent people from accessing
services.

Explain how to overcome these barriers.

Justify your explanations by providing practical examples
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e, Achieve, Succeed

Do Now

Why might an individual find it hard to understand the information below:

Dementia is not a specific disease. It's an overall term that describes a wide range of
symptoms associated with a decline in memory or other thinking skills severe enough to
reduce a person's ability to perform everyday activities. Alzheimer's disease accounts for
60 to 80 percent of cases. Vascular dementia, which occurs after a stroke, is the second
most common dementia type. But there are many other conditions that can cause
symptoms of dementia, including some that are reversible, such as thyroid problems and
vitamin deficiencies.

Key words:
« Intellectual functioning
« Adaptive behaviour
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health and social care?

Intellectual disabilities

A person with an intellectual disability may have
problems with:

« Intellectual functioning - they may struggle to
learn, reason, make decisions’and solve problems.

« Adaptive behaviour - they may find parts of day-
to—daP/ life difficult, for example,"communicating with
people and looking after themselves.

On Your A3 worksheets, identify some causes of
intellectual disabilities - use page 90 to help you.  Keywords:

« Intellectual functioning
« Adaptive behaviour
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What intellectual barriers could prevent individuals from accessing
health and social care?

Intellectual disabilities

Genetic

Problems in pregnancy

Childhood
Problems during childbirth

Other

Angleman syndrome, down's syndrome, fragile X syndrome

etc.

Malnutrition, misuse of drugs and alcohol, infections, pe-

eclampsia

Measles, meningitis, head injuries, abuse

Deprivation of oxygen at birth

Unknown causes

tioning

« Adaptive behaviour
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health and social care?

Supporting Individuals

Good communication is crucial when supporting individuals to access services. Here
are ways to develop your communication skills when helping those with intellectual
disabilities:

Avoid noisy areas
Speak slowly and allow more time

Write a set of instructions
for making a cup of tea. Use

« Speak clearly but do not shout the tips on the left to help
« Involve family members and carers you. Your instructions need
+ Avoid jargon and keep sentences short and simple to be clear and easy for an

Use appropriate language individual with intellectual
disabilities to understand

(you can use pictures!).

Use visual aids and gestures
Be aware that the individual may get distracted easily
Always check for understanding by asking questions
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Learning Objective:

What resource barriers could prevent individuals from
accessing health and social care?

Success Criteria:

Describe how these barriers can prevent people from accessing
services.

Explain how to overcome these barriers.

Justify your explanations by providing practical examples

Key words:
- Staffing
+ Equipment
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What resource barriers could prevent individuals from accessing
health and social care?

Do Now
On your worksheets, answer the question:

What services do you think a hospital provides and how much
do you think those services cost.

Key words:
« Staffing
« Equipment
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What resource barriers could prevent individuals from accessing
health and social care?

Answer

Hospitals offer a variety of services that mainly cover patient procedures which require
overnight stays or outpatient operations that require anaesthesia or use of expensive
diagnostic and surgical equipment. Most hospitals provide emergency care for traumas
and other serious conditions. Many hospitals provide maternity care. Hospitals are the
largest employers of nurses, who staff all sections in hospitals. Nurses carry out the
orders provided by doctors and see to the daily needs of patients who are staying in
rooms at the hospital. Hospitals provide pharmacy services that supply patients with
medications as prescribed. Various hospitals provide speciality services such as
cardiology wards, cancer centres, paediatric services and rehabilitation units.

When the NHS was launched in 1948, it had a budget of £437 million. For 2015/16, the
overall NHS budget was around £116.4 billlon!

Key words:
« Staffing
« Equipment





image47.png
What resource barriers could prevent individuals from accessing
health and social care?

What resources are needed

Complete the task sheet. Identify what resources are needed to
run a children's ward and a residential care home.

Challenge - prioritise the resources by identifying the essential
resources to be able to run the two facilities.

Key words:
« Staffing
« Equipment
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Resources

As the population ages and more disorders are being

successfully treated, there is a huge strain on health and social

care services.

The NHS is mostly funded through:

« Taxation (individuals pay tax on their income plus other items

such as tobacco and alcohol)

« National Insurance contributions (most people who earn an
income pay this)

Key words:
« Staffing
« Equipment
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Resources

The money funding the NHS helps to keep services running, below is a range of different

resources that require funding:

+ maintenance of buildings

« vehicles (ambulances)

« specialist clinical equipment

« staff wages and uniforms

« equipment for the wards (beds, hoists, commodes)
« food

« surgical equipment

« medicines

+ mobility equipment

« office equipment

Key words:
« Staffing
« Equipment
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Staffing

Staffing is the most essentjal and expensive resource in the
health and social care sector. Without staff, other resources
would be of no use.

Staff resources can be in short su;r)]plr)tl in some areas,
especially in the caring sector. A shortage of staff can create
barriers because:

« not enough people who need help will get it.

« it can prevent other resources being used - for example, if a
radi g]rapher is not available, so someone needing
radiotherapy will not receive it.

Key words:
« Staffing
« Equipment
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Staff shortages

Shortages of staff means that remaining staff have to work harder
and longer hours, this can lead to them becoming exhausted and
experiencing 'burnout'.

When staff are under pressure, the quality of care that individuals
receive often decreases. Therefore, managers need to be aware
of staff workload and stress.

Key words:
« Staffing
« Equipment
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Task

What resou

Id prevent individuals fro

Read the scenario and answer the
questions:

Miss Cooper is staying in a nursing home
while her bungalow is being made more

accessible for her. She recently broke her
hip and is recovering at the nursing home.

She used the phone in her room to make an
oﬂticians appointment at 10am tomorrow.
She asked for a carer to go with her
because she needs physical assistance.

The nurse in-charge informed her that no
one can take her then - the home is short-
staffed and carers are busiest in the
mornings.

health and

Why couldn't the care
home provide a
member of staff to go
with Miss Cooper, what
else could the staff be
doing?

How might Miss Cooper
feel about not being
able to attend her
optician's appointment?

How can the care team
help her attend an
appointment that will be
acceptable for her and
put less strain on
staffing resources?

Key words:
« Staffing
« Equipment
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health and social care?

Self Marking

Mark the quality of your answer using the information below:

In the mornings, care homes have a lot of services that they must
provide for example, providing medications, bathing, breakfasts,
dressing and toileting.

A number of things can be done to make the care home run more
effectively such as: organising the skills and time of staff,
developing digital technology, educating and training staff,
organising and managing residents appointments to suit the

timings of the care home. Key words:
+ Staffing

« Equipment
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Learning Objective:

What financial barriers could prevent individuals from
accessing health and social care?

Success Criteria:

Describe how these barriers can prevent people from accessing
services.

Explain how to overcome these barriers.

Justify your explanations by providing practical examples

Key words:
Finances
Income
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Succeed What financial barriers could prevent individuals from accessing health

Do Now

Make a list of what you think is free on the NHS and then
what you think has to be paid for.

Key words:
« Finances
+ Income
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Succeed What financial barriers could prevent individuals from accessing health

and social care?

Answer

People do not pay for many of their treatments on the NHS. For
example, seeing a doctor and using emergency services are all free.

But some health and social care services are not free, for example:
« optical care

« dental care

« complementary therapies (massages and reflexology)
« chiropody (treatment of feet)

« care and support services (Residential care) Key words:

* Finances
+ Income
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and social care?

Cost

Some people who cannot afford the cost of this care or therapies
may decide to go without, which could make the condition worse.

Many people who also pay for their prescriptions (the medicines
prescribed by doctors). Others might be exempt (not have to pay
due to circumstances.

Complete question 1 on the task sheet - identify what type of
people get services for free and why they get free health care. o ond
ey words:

CHALLENGE - do you agree/ disagree with this and why? + Finances

+ Income
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and social care?

Barriers to accessing care

Some people may not be able to afford the services they need -
for example a new pair of glasses. Often regular dental and eye
checks can prevent further more serious and expensive issues.
Although these services can be free for some users others will
have to pay. Paying for these services is a serious financial
barrier for some people and will prevent them from getting the
care they need.

Key words:
« Finances
+ Income
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Task

What financial barriers could prevent individuals from accessing health

Read the scenario and answer
the questions:

Josephine is 30 years old. She
needs to pay for NHS dental and
eye tests. She has made an
appointment for both. Her first
appointment is at the dentist. She
needs to have a filling.

The next dalx Josephine has her
sight test. She needs to wear
glasses.

and social care?

Research using the NHS
website (www.nhs.uk) to
answer the questions.

1. How much does she
need to pay for the filling
and the eye test?

2. Research local opticians
and their charges for
frames and lenses.

3. What will be the total
cost of the dental care
and eye care.

4. Answer question 2 on
the worksheet
researching whether Key words:
Josephine can reclaim - Finances
any costs. « Income
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and social care?

Loss of income

Some people needing treatment such as chemotherapy or
physical care may need to take time off work. In some cases this
can mean that their income will stop. In other cases, a family
member may need to act as a carer and also take time away from
paid work. Fear of losing income can be a serious barrier to
health care for some families.

Key words:
« Finances
+ Income
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Extension

Some people need to pay for their own care and this can be
expensive. Research how much it costs to stay in a local
residential one for a month.

CHALLENGE - How could this affect the individual and their
family?

Key words:
« Finances
+ Income
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Learning Objective:
How do we effectively analyse case studies?

Success Criteria:

Describe how the barriers identified could impact the individual.
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Analysing case studies

1. Highlight any key information about your individuals which
will help you to analyse their stories.

2. Identify any potential barriers that could prevent them from
accessing care services.

3. Explain how these barriers could affect individuals.

4. ldentify any measures that could be used to overcome these
barriers.

5. Justify your answers using practical examples.
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Model starter - case study analysis

How could this
prove to be a
financial barrier for
Verna, how could
she overcome this?

accessing care?

How does this geographical
barrier prevent Verna from

Verna Williams is forty-eight years old and lives with her husband Sam, and
their two cats. They live on the second floor of a block of flats. The lift is often
broken. This means that access to the street is down two flights of stairs. The
block of flats is on a new estate half a mile from the nearest bus stop.
Verna has a medical condition which affects her mobility. Verna uses a walking
stick to get around most of the time, but some days she needs to use a
wheelchair.

a-also has asthma which has recently got much worse. She has type two
diabetes. She takes medication and has a diet plan to cope with the diabetes.
Sam Williams is fifty-two years old He has recently left his job at a local
supermarket because he had an argument with the manager. Sam and Verna
are now living on a reduced income.

Sam has a hearing impairment for which he uses a hearing aid. Sam also has a
learning disability and a speech impairment. This means that he has difficulty
communicating with people and he becomes frustrated when asked to repeat
what he has said.

Are there any other barriers that Verna could face (e.g. resource, social, cultural and

psychological barriers).

How could she overcome these barriers?

Who could help her?

How could Verna
overcome this
physcial barrier?

Don't forget to do

the same for Sam
Williams!
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