
 
 

 
 

18th November 2020 

  

Dear Parents & Carers  

We have been advised by Public Health England that there has been two confirmed staff cases 
of COVID-19 within Oasis Academy Wintringham.  As you know, we have put extensive 
measures in place to ensure that our students and staff are as safe as possible. The 
Department for Education have confirmed that because we have followed our strict protocols 
that there is no action to be taken at this time as nobody has been in close contact with either of 
these members of staff. These cases are isolated and the staff are in different teams in the 
academy. One of the members of staff has been isolating since Tuesday 10th November so has 
not been in school for over a week. Please don’t be alarmed, but it is a reminder that we all 
need to remain vigilant, both in school and in the wider community.    

We are continuing to monitor the situation and are working closely with Public Health England. 
This letter is to inform you of the current situation and provide advice on how to support your 
child; please be assured that we will keep in regular contact.   

Please see below, the direct advice and communication from Public Health England:  

We know that for most people, coronavirus (COVID-19) will be a mild illness, but we all have a 
responsibility to ensure that we do all that we can to reduce transmission to others.  

The school remains open to students in all year groups and, providing your child remains 
well, they can continue to attend school as normal. We will keep this under review.   

What to do if your child develops symptoms of COVID 19   

If your child develops symptoms of COVID-19, you should organise for your child to be tested 
via the NHS online portal or by calling 119. Your household should isolate until you receive the 
test results giving the all clear.  

Symptoms of COVID 19   

The most common symptoms of coronavirus (COVID-19) are recent onset of:  

 new continuous cough and/or  
 high temperature and/or  
 a loss of, or change in, normal sense of taste or smell (anosmia) 
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22.11. 2020  

  

Dear Parents & Carers  

Advice for child to self-isolate for 14 days    

We have been advised by Public Health England that there has been a confirmed case of 
COVID-19 within our Year 9 bubble.  Please see below, the direct communication and 
advice from Public Health England.  

Isolation advice  

We have followed the national guidance and have identified that your child in Year 9 has 
been in close contact with the affected person. In line with the national guidance, we 
recommend that your child now stay at home and self-isolate until Thursday 3rd December 
(and should return to the Academy on Friday 4th December providing they are symptom-
free).  

We are asking you to do this to reduce the further spread of COVID 19 to others in the 
community.   

If your child is well at the end of the 14 days period of self-isolation, then they can return to 
usual activities.   

Other members of your household can continue normal activities provided your child does 
not develop symptoms within the 14 day self-isolation period.   

Please see the link to the PHE Staying at Home Guidance   

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-
homeguidance-for-households-with-possible-coronavirus-covid-19-infection  

What to do if your child develops symptoms of COVID 19   

If your child develops symptoms of COVID-19, you should organise for your child to be 
tested via the NHS online portal or by calling 119. Your household should isolate until you 
receive the test results giving the all clear.  

Symptoms of COVID 19   

The most common symptoms of coronavirus (COVID-19) are recent onset of:  

 new continuous cough and/or  
 high temperature and/or  
 a loss of, or change in, normal sense of taste or smell (anosmia)  

For most people, coronavirus (COVID-19) will be a mild illness.  

How to stop COVID-19 spreading   

There are things you can do to help reduce the risk of you and anyone you live with getting ill 
with COVID-19  

Do:  

 wash your hands with soap and water often – do this for at least 20 seconds 



 use hand sanitiser gel if soap and water are not available • wash your hands as soon 
as you get home 

 cover your mouth and nose with a tissue or your sleeve (not your hands) when you 
cough or sneeze  

 put used tissues in the bin immediately and wash your hands afterwards Flu 
vaccination  

Further information  

Further information is available at   

https://www.nhs.uk/conditions/coronavirus-covid-19/ 

Learning at home 

We wrote to you previously to outline our plans for learning at home and have included this 
letter as an appendix at the bottom of this letter, for your reference. We have also included a 
guide here for how to use Microsoft Teams should your child need any support. We have 
dedicated lesson time to ensuring students are clear about how to use Teams but appreciate 
they may need a refresher, so we hope you find this useful. 

Your child will receive work in one of the following ways: 

 Work will be set on Microsoft Teams during their usual lesson time and there will be 
activities/assignments for them to complete to demonstrate that they are completing 
their work. They should follow their usual timetable and can email their teachers if 
they have any questions or queries. 

OR 

 If their entire class/year is absent then your child will receive meeting invites from 
their teachers at their usual lesson time and will follow their usual timetable. Teaching 
staff will teach live and your child will be asked to complete activities and 
assignments to demonstrate their learning and participation. During online lessons, 
students will be able to use the chat function to ask any questions they may have. 
Attendance of online lessons will be monitored and we will make contact if your child 
is not attending their lessons.  

We will text you to confirm which method of learning your child will be following. 

As you know, the health, safety and wellbeing of all of our young people is our top priority.  
We have extensive safety measures in place to mitigate against the risk of transmission.  
This situation serves as a reminder that we all need to remain vigilant, both in school and in 
the community, and follow the latest Government guidance.  

I know that this is a lot of information to take on board.  Learning will take place vis TEAMs 
and students can access this on their ipads.  If you have any questions or queries then 
please contact the Academy on 01472 871811. 

Please rest assured that we will keep you updated on the current situation.  

Warm regards  

Heidi Stennett 
Ms H Stennett 
Principal 
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Further Information  

Further information is available at https://www.nhs.uk/conditions/coronavirus-covid-19/ 

I know that this is a lot of information to take on board at the start of term.  If you have any 
questions or queries, then please contact the Academy on 01472 871811. 

Yours sincerely 
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Appendix – Letter regarding home learning and user guide MS Teams 

 

12th October 2020 

Dear Parents/Carers, 

Microsoft Teams 

Over the next few weeks, we are going to be using Microsoft Teams in lessons so your child can 
access learning from home should the need arise. We will be setting assignments and quizzes on 
Microsoft Teams, remote learning will be available here (from after half term) - and will need to be 
completed if your child is self-isolating - and lessons in school time will take place on this platform in 
the event of a local/national lockdown. Every child has been signed up to a Microsoft Teams account 
and at times, we will be teaching live lessons from the platform or sharing recorded lessons should 
the need arise.  

To take part in any of the remote learning, your child will need to use Microsoft Teams. Please 
follow the intstructions below so that your child can join in at home: 

1) To access ‘Microsoft Teams’: 

If you are using a computer or a laptop If you are using a tablet, i-pad or 
smart phone 

Google search ‘Microsfot Teams’ 
 

Search ‘Microsoft Teams’ in your 
App Store 

 

 
Click the ‘install’ button on your 
device. 
(This is already installed on 
Academy iPad) 

 

2) Login to Microsoft Teams:  
Username: Your school email address 
Password: The password you use to log in to the computers AT SCHOOL.  
 

3) To access the remote learning: 

Computer or laptop Tablet, I-pad or smart phone 
Click the icon ‘Teams’ at the bottom to find 
your class. 
e.g.  
2020-OAX-7A 

Click the icon ‘Teams’ at the bottom to find 
your class. 
e.g.  
2020-OAX-7A 

 



Please read through the online learning agreement with your child before they take part. 

Yours sincerely, 

R. Revell 

Associate Principal 

 

Online Learning Agreement  

 

 All live lessons will be recorded 
 If you post a written message, it has to be about school work only. It is 

not to be used as a chat room 
 Written messages cannot contain informal language 
 Find a quiet area and ask everyone else to remain quiet during your 

lesson 
o Use headphones/earphones if possible to help you to concentrate 

 Mute your microphone when the lesson starts 
 Remain in the lesson for the whole time 
 Speak kindly and appropriately through any written messages and if you 

were asked to talk by your teacher (if the chat function fails your teacher 
may unmute your microphone to ask you key questions) 

 Behave as you would be expected to in a lesson at school: 
o Listen carefully to your teacher 
o Only speak when your teacher asks you to 
o Contribute to the lesson and ask questions like you normally 

would 
o Sit sensibly during the live lesson 
o Complete the tasks that your teacher gives you 

 

 

 

 

Student Training Pack – MS TEAMS 



Accessing TEAMs 
If you are using a computer or a laptop If you are using a tablet, i-pad or 

smart phone 
Google search ‘Microsfot Te 
 

Search ‘Microsoft Teams’ in your 
App Store 

 

 
Click the ‘install’ button on your 
device. 
(This is already installed on your 
iPad) 

 
How to join the Online Learning 
Insert your username: firstname.surname@oasiswintringham.org 
 (e.g. justin.bieber@oasisNAME.org. – don’t forget the dot!) 
 Your password is the same password you use to log into the school laptops. 

Computer or laptop Tablet, iPad or smart phone 
Click the icon ‘Teams’ at the bottom to find 
your class. 
e.g.  
2020-OAX-6A 

Click the icon ‘Teams’ at the bottom to find 
your class. 
e.g.  
2020-OAX-6A 

 
 You will already be assigned to your class in your “Teams”.  

 
These are your class’ “channels”; they are grouped by subject and there is a resources  
folder for any help guides, letters, or school information that you may need. 
 

You have a calendar as well - you can check this calendar for future live lessons! 

Please read through the online learning agreement with your child before they take part. 

Yours sincerely, 

R. Revell 

Associate Principal 
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Student Training Pack – MS TEAMS 



  

  
  

 On your calendar, you will see where your teachers have scheduled lessons for you. 
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 (e.g. justin.bieber@oasisNAME.org. – don’t forget the dot!) 
 Your password is the same password you use to log into the school laptops. 

Computer or laptop Tablet, iPad or smart phone 
Click the icon ‘Teams’ at the bottom to find 
your class. 
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 You will already be assigned to your class in your “Teams”.  

 
These are your class’ “channels”; they are grouped by subject and there is a resources  
folder for any help guides, letters, or school information that you may need. 
 

You have a calendar as well - you can check this calendar for future live lessons! 



 
Opening and submitting assignments 

 

 

 

Once the lesson is over, your teacher may set you an assignment which 
you can view either directly from the ‘posts’ in the lesson channel  



  

Or you can view it directly from the 
‘’Assignments’’ channel. 



 

 



 
 

Trouble Shooting 

First time you log on will be a bit slow – if it doesn’t load check you 
have used Google Chrome or Edge. 

Logging in at home 

Students can log in at home but they will have to also enter their 
password but this should save after the first log in – there is the App 
they can download to their PC – please contact the school if your 
password doesn’t work on oaw.admin@oasiswintringham.org or 
01472 871811 

Problems spotted so far and the solutions 

1. Teams isn’t working (Students need to use Google Chrome or 
Edge or the Teams app) 

2. Students can’t edit work – (they need to ‘Undo the Hand in’ or 
click on ‘Edit document’) 

3. Text boxes don’t work on Word online – (use tables instead or 



type underneath the Text box) 

4. Students can’t paste pictures or words into their work – (on an 
iPad use the photo function and copy the image into the relevant 
document) 

5. Glitches – students just need to reopen their work 
 

 

 


